
Ensure you are making use
of the financial relief
available to you!
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WE ARE OPERATING IN

UNCERTAIN TIMES AND

INFORMATION CHANGES

OFTEN. THE FOLLOWING

INFORMATION IS PROVIDED ON

A BEST EFFORT'S BASIS AND

APPLIES TO TYPES OF RELIEF

AVAILABLE FOR INDIVIDUALS

For individuals, there are the following main

categories of relief, which will be broken

down in further detail:

1. Employees (remember directors can be

employees)

2. Individuals 

3. Sole proprietors

A person can fall into more than one

category, for example, relief as an employee

and relief as an individual.

Please note all information given is as of June 25 2020,

and is subject to change.



https://www.ufiling.co.za/uif/how-to-apply
https://www.ufiling.co.za/uif/unemployment-benefits
https://uifecc.labour.gov.za/covid19/
https://www.legalwise.co.za/help-yourself/legal-articles/clarity-uif-and-ters-benefits-during-covid-19-crisis
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INDIVIDUAL RELIEF OPTIONS

Most of the relief offered to individuals (apart from employee relief mentioned
above) takes the form inititaives by various financial institutes. 

Most individuals will need assistance in making debt repayment and in
meeting contractually obligated payments.

For homeowners, mortgage bond repayments are probably the largest cash
outflow, often representing upto 30% of month cash outflows.  Below is a list
of responses from various banks.



https://www.nedbank.co.za/content/nedbank/desktop/gt/en/info/campaigns/money-wise.html
https://nedbank.co.za/content/forms/af/nedbank/DebtAssistance.html
https://www.standardbank.co.za/southafrica/personal/covid-19#covidDebtRelief


https://www.absa.co.za/personal/covid-19/covid-19-payment-relief-plan/
https://www.fnb.co.za/realhelp/for-me/index.html
https://ib.absa.co.za/xphs/ph/paymentrelief
https://www.fnb.co.za/realhelp/for-me/index.html


DEBT RELIEF: 
CREDIT CARD



https://www.standardbank.co.za/southafrica/personal/covid-19#covidDebtRelief


https://www.absa.co.za/personal/covid-19/covid-19-payment-relief-plan/
https://www.fnb.co.za/realhelp/for-me/index.html
https://ib.absa.co.za/xphs/ph/paymentrelief
https://www.fnb.co.za/realhelp/for-me/index.html


https://www.standardbank.co.za/southafrica/personal/covid-19/personal-financial-relief#covidDebtReliefTabs
https://www.nedbank.co.za/content/nedbank/desktop/gt/en/info/campaigns/money-wise.html
https://nedbank.co.za/content/forms/af/nedbank/DebtAssistance.html


https://ib.absa.co.za/xphs/ph/paymentrelief
https://www.fnb.co.za/realhelp/for-me/index.html
https://www.fnb.co.za/realhelp/for-me/index.html


There has been a lot of talk about Credit Insurance, specifically around the video by Maya Fisher-French.

In it she states: “It’s bizarre banks aren’t talking about credit insurance. You shouldn’t have to take a

debt holiday. Since August 2017, all approved loans have an extended “credit life”. But, according to

FNB, If you’re permanently employed and your workplace cannot pay you – or you have been forced to

take leave – you’ve got a valid claim.”

“Even if you need to travel for meeting and can’t now fulfil those obligations, you have a claim. So don’t

ask for debt holidays yet. Go to your bank, let them know your income has stopped, and ask for your

credit insurance to be invoked – it is in place to pay your premiums for up to 12 months. Please, go and

check those policies now.”  Maya Fisher-French.  https://twitter.com/i/status/1245082714316910595 

On the face of it this sounds fantastic, however it appears that Credit Insuance isn't as wide spread as

indicted. 

In theory, all credit product s must be covered by credit insurance, which will settle outstanding debt if

you die or are permanently disabled. Since August 2017, instalments are also covered for up to 12

months in the event of unemployed, or inability to earn an income, including unpaid leave. If you meet

these criteria, premiums payable can be paid for either 12 months, or until you are able to find

employment or earn an income, or debt obligation ends  or whichever is the shorter period.

If you are self-employed, and you are unable to earn an income due to the crisis, the same criteria should

apply. If you can prove that you are unable to earn an income, your instalments should also be covered.

It will be up to the client to confirm whether you can benefit from the insurance. It is extremely important

that South Africans first find out whether they are covered by credit insurance, before they apply for a

debt holiday.

CURRENT STATUS: You need to check if you have credit insurance with your bank. Lee Bromfield of

FNB Life says that only about 25% of their debtor’s book has credit insurance. (https://city-

press.news24.com/Personal-Finance/how-credit-insurance-can-cover-your-debt-20200406)

INDIVIDUAL CREDIT PROTECTION

https://city-press.news24.com/Personal-Finance/how-credit-insurance-can-cover-your-debt-20200406


https://www.fnb.co.za/downloads/insurance/debt-protection/MortgageProtectionPlanTermsandConditions(01January2019todate).pdf
https://www.fnb.co.za/downloads/insurance/debt-protection/Overdraft&FusionDebtProtectionPlanTermsandConditions(01January2019todate).pdf
https://www.fnb.co.za/downloads/pressOffice/2020/FNB_Life_Credit_Life_Insurance_FINAL_1April_2020.pdf


https://city-press.news24.com/Personal-Finance/how-credit-insurance-can-cover-your-debt-20200406
https://city-press.news24.com/Personal-Finance/how-credit-insurance-can-cover-your-debt-20200406
https://www.africanbank.co.za/en/home/product-credit-life/#submit-claim
https://www.africanbank.co.za/en/home/product-credit-life/#submit-claim


https://www.standardbank.co.za/southafrica/business/covid-19#covidDebtReliefTabs


https://www.standardbank.co.za/southafrica/business/covid-19#covidDebtReliefTabs
https://www.fnb.co.za/realhelp/for-my-business/fnb-and-covid19.html
https://www.fnb.co.za/realhelp/for-my-business/cash-flow-relief.html







